Zelle®: Mobile
Payment Instructions
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Initiate Zelle® Payment Requests directly from the TCS Mobile App! Just set up your Zelle®
account details within the TCS Mobile App, request an amount, approve the payment with your bank, and
you can begin fueling!

In case you need some help, here are step-by-step instructions.

Setting Up Your Zelle® Account

Select “Zelle®” in the “More” menu and click “Setup Zelle®”.
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Select “Yes” if you already have
a Zelle® account and to agree
to the terms.

Select “No” to learn more
about setting up an account.

Zelle® powered by blynk™ Setup

Do you have a Zelle® account?

If you have Zelle® enabled with your financial
institution, please proceed to setup Zelle®
powered by blynk™ in order to fund your fuel card
from the TCS Mobile app.

If you don't have Zelle® enabled with your financial
institution, please set one up in order to continue.

Yes

Continue to set up Zelle®
powered by blynk™

No

Idon't h: Zelle® account and
wouldike to set one up

Zelle® powered by blynk™ Terms

completeness of any of this information. | am
solely responsible for any fees charged due to
inaccurate information that | have supplied.

I may provide my e-mail address and/or cell
phone number to use the payment method(s).
acknowledge that this e-mail address and/or cell
phone number are being used for purposes under
my Services Agreement with TCS. By providing
my e-mail and/or cell phone number, | authorize
TCS to initiate e-mails and/or automated text
messages. | acknowledge that | am responsible
for any fees associated with such e-mails and/or
automated text messages. | have sole
responsibility of providing TCS with a correct and
operational e-mail address and/or cell phone
number. | will promptly notify TCS of any change
in this e-mail address and/or cell phone number. I

nowledge that TCS is not responsible for
losses incurred as the result of the misuse or
mishandling of passwords. | am completely
responsible for protection against disclosure or
of my password(s) associated with the e-
mail address and/or cell phone number.

By submitting, | agree to the foregoing
authorizations.
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Approving Payment Requests

Next, fill out the Setup Form with your Account Holder Name,
Zelle® Account Identifier (either a phone number or an email
address), and Authorized Signature and click “Setup”.

Initiating Payment Requests

a. Select “Zelle®” under the “More” menu and click “Initiate
Payment Request”.

Enter the amount you want to request

Add additional details in the optional memo field

Click “Initiate Payment Request”

Go to your banking app/website to approve the request.

A

1156 B3

X Zelle® powered by blynk™
More

Recent Zelle® Payment Requests
Account Status Amount Date Submitted
=) $100

2728
10 77 5 Manag
A e $100 Va2

$0.00 ‘B Order Supplie

$849.19

$0.00

Payments

Is your account secure? Zelle®
i

each
sures only
ders can

i All Reports

General

ct Us

ort Feedback

3:23 T-

£ Zelle® powered by blynk™ Setup Form

Setup Form
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< Back Issue Zelle® Payment Request

The maximum amount you may request is $50,000.00

Amount of Zelle® Payment Request

All Payment Requests must be approved in your banking app or on your bank’s website.

Approving Initial Payment Requests:

The setup process is NOT complete until the Payment Request is approved.

Once you have approved the initial Payment Request, your Zelle® account identifier will then be
linked to your TCS account to allow you to initiate Payment Requests from the TCS Mobile App

within seconds.




Additional Zelle® Resources

Updating Your Bank

To update the bank used to send Zelle® payments select “Update Bank/Zelle®” on the Zelle® screen. This
will prompt you to redo the “Setup Zelle®” process.
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View Your Recent Zelle® Payment Requests

a. Select “View all” on the Zelle® screen.
b. Filter by selecting “Open”, “Closed”, or “Failed” Payment Requests.
c. Select a payment to view additional details.
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View Payment Request Statuses & Banners

OPEN STATUS: A Payment Request has been sent but has not been approved or declined in your
banking app/website.
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Made a mistake during Zelle® setup?

CLOSED STATUS: The Payment Request was completed and the funds have been added to your TCS
account balance.

If you need assistance or have questions, please call TCS at 844-827-7696.
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